[bookmark: OLE_LINK4]Aimee E. Egan Supervised Visitation Services
“Safe, Trusted, Professional Monitoring”
E-mail: aegan@san.rr.com
aimeeEegansupervisedsvcs.com

Phone: 858-227-2003   Cell: 619-417-9166

Off site & Exchanges-Only Professional Provider Visitations

EXCHANGES ONLY - AGREEMENT FOR SERVICES
CP – NCP - Guardian (circle one.)
NOTE: ALL FEES ARE PAID VIA ZELLE PRIOR TO SERVICES 


Name: _________________________________Case #: __________________________

Contact number #1 ___________________________  #2 _________________________

Name of minor child(ren) & D.O.B.: 

________________________________	___________________________________

________________________________	___________________________________

Emergency contact person: Name____________________________________________

         Hm. Phone #_______________  Cell# __________________

It is agreed that each PARENT/GUARDIAN and the Professional Provider make every effort to ensure “Exchanges” between child(ren) and both parents are safe. To do so, the following policies and/or procedures must be followed.

I AGREE TO THE FOLLOWING TERMS AND CONDITIONS:

a.  SCHEDULING

The “Drop off-Exchange” to the non-custodial parent will take place on (day)________________ at ______A.M./P.M.
The “Return up-Exchange” to the custodial parent will take place (day)____________ at _________A.M./P.M.
The “Exchange” location will be
____________________________________________________________.

I agree that the Professional Provider will do “Monitored Exchanges” according to the approved calendar and NO modifications will be made that are not in the current Court Order. I agree not to use exchange time to discuss matters not pertaining to the exchange, nor attempt to use  Monitor as a mediator.

b.  FEES FOR SERVICE
a. I agree to pay a $140.00 Intake application/Screening fee.
b. I agree to pay $80.00_for each Monitored Exchange, at least 48 hours prior to exchange.
c. If either parent is late there is a 5 min grace period, for each min after that there is a $ 2.00 a min fee for late arrival, or if one parent is uncooperative extending the time of the exchange. For every min the exchange is extended past 5 min allowed for exchange (more than appropriate amount of time to exchange) a $ 2.00 fee for every minute will be added to the next exchange fee, only to the parent extending exchange time, for any reason (excluding an emergency) or by not leaving the exchange area. Exchanging parent must no longer be visible once driving away. If parent is going to be later than 5 mins they will inform the provider of this. Parent will prepare child(ren) for the exchange prior to the exchange, not at the exchange. 
d. If I, or my attorney has subpoenaed the Professional Provider, and that person is required to make an appearance, I will be charged a flat fee of $1,000.00 for each day served. Payable in advance, in cash or Zelle
e. If I cancel an Exchange within a 24-hour period, there will be a cancellation fee equal to the Monitored Exchange(s) fee no refunds and must be paid before the next Monitored Exchange. Cancellations made with more than 24 hours notice the exchange fee with roll over for next exchange.
f. If Holiday cancellations occur less than one week prior the Monitored Exchange, the parent who cancels is responsible for the cancellation fee equal to the scheduled Exchange. Holiday Exchanges have premium rates of “Double” the Standard Exchange rates, -- late fees $2.00 a minute. 
i. Holidays: New Year’s Eve, New Year’s Day, Christmas Eve, Christmas Day, Thanksgiving Day, Day After Thanksgiving, Easter Sunday, July 4th, Memorial Day, Labor Day, Mother’s Day, Father’s Day
g. Reports need to be paid for prior to the report being written. Reports will be completed upon a verbal or written request by the parent or attorney requesting a report. A Summary Report consists of a list of visitation dates/times/locations only. A Detailed Report gives a list of visitation dates/times/locations and specific details of exchange date requested.
i. Any request must be made within the following time frames:
1) Summary Report within a 6-10 business day request  $100.00
2) Summary Report within  a 2-5 business day request   $150.00
3) Detailed report within a 6-10 business day request     $200.00
4) Detailed report within a 2-5 business day request       $250.00

			
c.  SUPERVISED VISITATION GUIDELINES

1. The following procedures must be followed:	
a. The Professional Provider will be present at all times during the exchanges. English must be spoken at all times, no exceptions.
b. Fees for services must be paid in full, in-cash or Zelle, prior to each exchange. No refunds. 
c. Use of alcohol or non-prescribed drugs is prohibited during the monitored exchanges. 
d. Texting, emailing and calling must be during business hours, or will be returned during business hours 8am-7pm M-F . Communication must be about changes to exchanges. Texts or calls or emails for other reasons, excluding emergencies or information regarding the child the monitor must know, there will be a charge of $2.00 per correspondence. Parents must refrain from asking for changes to be made regarding exchanges. Monitor is not a mediator between parents. Conflicts between parents should not be brought to provider for conflict resolution, at exchange or by phone, text or email.

2. The following must be avoided:
a. Inappropriate touching of the child(ren)s body
b. No demands, or requests for physical contact 
c. Use of foul language
d. Shouting or yelling at ANYONE
e. Threat of physical abuse or violence to ANYONE

3. Parents and/or designees (designees must be allowed by the court) must avoid each other at all times during the exchange. Parent who is exchanging the child(ren) must leave as soon as the children have safely exited the vehicle and is in the care of the Monitor. The parent or designee must drive away and leave the area, MUST NOT stay in the vicinity and park, must NOT use this time to discuss any grievances, or any court details. Monitor will be responsible for the child’s safety until he or she is in the custody of the other parent. 

4. There will be no correspondence (e.g. regarding child support) or messages to the other parent by means of child(ren), Professional Provider, etc.  It is prohibited to use the visitation, scheduled exchange site or surrounding areas for the service of court documents.

5. Parents must not share detailed court information or court documents with the child (ren) or make promises to the child(ren) about future living arrangements, time sharing, or visitation modifications.  Discussions and activities should focus on the present so as to avoid added pressure and/or disappointment of the child(ren). 

6. Parents will not speak negatively about the child(ren)’s other parent and his/her family in front of the child(ren). 

7. Parents must not question the child(ren) about the other parent’s whereabouts or activities during the exchange.

8. Parents will not use alcohol or non-prescribed drugs 24 hours prior to or during their Exchanges with the child(ren).  Exchanges will be cancelled if a parent is suspected of using these substances.

9. Weapons or any articles that could be used as weapons are not permitted during the Exchanges. 

10. If for any reason you are unable to bring the child is unavailable for an exchange it is your responsibility to notify the Monitor. Both parents must confirm mutually agreed upon cancellations with the Professional Provider.  If cancellation notice is given to Professional Provider prior to 24 hours of the exchange, there is no cancellation fee. If notice is given within 24 hours, cancellation fees apply.

11. When Exchanges fall on a holiday, cancellation must be made no later than one week prior to the visit.  If holiday cancellations are made less than one week in advance, canceling parent is responsible for paying the cancellation fee.

12. Except for late cancellation or inability to arrive on time, all calls are to be placed to the Professional Provider during office hours, 8:00am to 8:00pm. (PST) 

13. There are to be no changes in the Exchange schedule unless approved by the court and/or Professional Provider.  Once the day and time has been set, it will be followed on a consistent basis, unless either party requests a change.  Changes in the schedule need to be done one week prior to visitation.

14. No animals brought to exchanges.

15. Non-compliance with any rule or challenging the supervised Professional Provider may lead to termination of services.

16. WRITTEN REPORTS AND INFORMATION
a. Observation notes will be kept by the Professional Provider during each Exchange. 
b. I will receive a copy of the report as well as all parties if one is requested and paid for.
	
17. TERMINATING SERVICES
a. The Professional Provider reserves the right to refuse access, cancel or terminate an Exchange or all services without warning if I, the (non)-custodial parent, violates the Agreement for Service or if the Professional Provider feels threatened or if he/she feels that it is not in the best interest of my child(ren), myself, or Provider to continue. Provider may not choose to accept my case at intake. 

18. CONFIDENTIALITY
a. Observation notes will be kept by the Professional Provider during each Exchange. Professional Provider will also keep a record of all phone calls and other interactions between clients.
b. I will receive a copy of the report as well as all parties.
c. If an Exchange is terminated or if services are terminated for any reason, both parties and if appropriate, and applicable attorneys will be notified and given the  reason(s) for the termination.
d. No privilege of confidentiality exists between me and the Professional Provider. This includes any communication, whether written, observed or heard between Professional Provider and myself, myself and my child(ren) Professional Provider and child, or myself and other parties.
e. The observation notes, heard comments, spoken information or any other information will be shared when:
i. Requested by the court mediator, court investigator, or evaluator in conjunction with a court ordered mediation, investigation or evolution. 
ii. Required by Child Protective Services.
iii. Required by a law enforcement agency.
iv. When a report is requested by either party or their attorney.
f. The Professional Provider will keep identifying information such as, addresses, place of work, phone numbers, etc. confidential. This information will not be included in any reports except when ordered by the court, reporting child abuse or to police agencies in the event of abduction.

NOTE: IF THESE RULES ARE VIOLATED FOR ANY REASON THE EXCHANGE MAY BE TERMINATED. IF THE CHILD BECOMES UPSET AND REFUSES TO GO WITH OTHER PARENT, PROVIDER WILL NOT PHYSICALLY FORCE THE CHILD(REN). THE VISIT MAY BE TERMINATED. (AN INFANT OR TODDLER IS A DIFFERENT SITUATION. PROVIDER WILL CARRY CHILD IF POSSIBLE TO OTHER PARENT. ) ALL PARTIES WILL BE NOTIFIED. FEES ARE NOT REFUNDABLE. PROVIDER IS A MANDATORY REPORTER OF CHILD ABUSE OR SUSPECTED CHILD ABUSE, OR ELDER ABUSE.

This Agreement for Services has been explained to me and I agree to and understand the terms and conditions listed above. I have been given a copy of this agreement. I understand that failure to comply may result in immediate withdrawal of service(s) being offered.



_______________________________    _____________________
                             Signature of Parent				              Date

_______________________________    _____________________
                         Printed Name of Parent				               Date

_______________________________    _____________________
               Signature of Professional Provider			               Date

_____________________
         Date copy received by parent


1st Exchange/Visit Date:  ______________________	1st Exchange Time: ________ ____________________

Duration of visits:  ______________________		Sequence of Exchange/Visits: ___________________
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